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SOLUTIONS

@ MISSION

To offer the best solutions in open source
information technology in order to fully
meet the needs of our clients and partners,
so as to provide them with better results
and make them more competitive.

@ VISION

We are recognized for our excellence in the
provision of IT services and the creation of
value for our clients.

OUR
SERVICES

ABS - All Business Solutions, started its activity in 2013,
as a result of identifying the need to provide open source
IT services in the north of Portugal. Our human resources
have a many years of experience in various areas of IT
that, together with our skills and knowledge, enable us to
provide excellent service to our clients.

Based on ABS's different business areas, we provide the
market with different services and skills, properly studied
and adjusted to emerging challenges. We offer a team
of qualified professionals, capable of providing the best
solution for the client's goals. We view every challenge
as unigue and we customize our solutions according to
the identified needs, shaping the projects to achieve the

desired results.

@ VALUES

Integrity

We act with integrity, while maintaining
the highest respect for such values as
freedom, independence and honesty.
We demand of ourselves and others the
highest ethical standards.

Flexibility
In adapting to the needs of our employees,
clients and partners to meet their needs.

Transparency
We have a policy of total transparency
in relation to our processes, services,
working methods and results. This s
manifested especially in the way we act and
communicate, where we always try to use
clear, easily understood language, and seek
understanding between all parties.

€ Specialized Outsourcing

Commitment

In each of us there is a value commitment
to ABS and to all members of this team. This
commitment goes beyond our office and
extends to our clients and partners. We wil
give our very best, to help you be the best
you can be - count on us.

Excellence

We have a team of qualified professionals
of proven quality with many years o
experience in the IT area. We seek tc
promote a culture of lifelong learning
in order to encourage innovation anc
creativity, so that these allies of superiol
professionalism and technical quality are
reflected in outstanding results.

€>> Installation and configuration of products

€> Strategic IT Consulting

€> Application support and maintenance

€> Development of customized solutions

€> Training




OUR SOLUTIONS

Due to our technological know-how and our business experience, we can help our clients to understand how
Business a particular business application can add value to the organization, how it can be improved, and how can it be
Solutions integrated into the architecture and processes of the existing business. This service covers solutions such as: made
to measure applications, CRM, ERP, and Document Management, among others.

* Strategic and Operational Planning;

* Analysis, Design and Implementation;
« Platform/Component Acquisition;

« Business Process Integration;

Consulting
Business
Intelligence

We have professionals with extensive experience in Bl projects, who can be placed in highly

Outsourcing complex technical or business projects in order to meet the needs of our clients.

Consulting In SOA and BPM.

BPM &

Middleware We have certified professionals with vast experience and extensive knowledge in some of

Outsourcing the key middleware business solutions on the market, such as: Oracle, Microsoft, Tibco, and
others.

+ Strategic planning

+ Definition of Architecture

* Analysis & Implementation
* Platform Consulting

* Big Data Assessment

« Technical support

Consultancy

Big Data * Database Management
+ Data Integration

+ Cluster Management

* Infrastructure Upgrades

Infrastructure Management

Outsourcing

+ Data Architecture Strategy
Data Management + Data Quality & Roadmaps
* Predictive Analysis

USED TECHNOLOGIES

EAIl, SOA & BPM Tibco, WebMethods, Oracle Soa Suite, IBM WebSphere, BizTalk, JBoss, SOA Suite, Mule, WSO2, and others.
CRM Microsoft Dynamics, Siebel CRM, Siebel Analytics, SAP CRM, SugarCRM, vTiger, and others.

Application and BEA Weblogic, IBM WebSphere, JBoss, Microsoft Sharepoint, WSO2, and others.
Content Servers

Bl Tools and Pentaho, BIRT, Hyperion, SAP BO, Informatica, Fusion Charts, and others.
Platforms
b&yclopment Javalj2EE, .NET, C/C++, Objective C, PHP, Perl, Ruby, Cold Fusion, PL/SQL, T-SQL, Shell Script, and others.
Technologies

Data Bases Oracle, Sybase, DB2, SQL Server, Informix, Postgresql, MySQL, LucidDB, and others.
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